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Policy.  R&F Handmade Paints has unilaterally instituted with all of our retailers a Mini-

mum Advertised Price (MAP) policy, effective January 1, 2008. We are making as a 
condition of doing business with us that retailers not advertise R&F paints and tools at a 
discount greater than 20% off MSRP in either print or electronic media. Included in this 
policy is any advertising that: 

·    Specifically names R&F paints 
·    Includes an image of R&F paints 
·    Makes use of trademarks, images and other intellectual properties belonging to R&F 

Handmade Paints, Inc. 
·    Refers to encaustic or oil sticks as a category, even it if does not specifically mention or 

show our paints 

Exceptions.  For the promotional purposes, R&F may at times suspend its M.A.P. policy 
with respect to certain products and will notify its retailers of such changes. Such 
changes will apply equally to all R&F retailers. 

Application.  The policy refers only to the advertised price and does not apply to any in-
store advertising that is displayed only in the store and not distributed outside the store 
to any customers. Furthermore, this policy applies only to advertising, as stipulated 
above, and does not affect in any way the prices at which R&F products are actually 
sold. 

There will be no discussions or negotiations  between R&F and any of its retailers regard-
ing pricing, the MAP policy, or pricing policies of any other retailers or distributors. 

Confidentiality. The terms and conditions of this M.A.P. policy are confidential and may 
not be disclosed to other parties. 

Purpose.  R&F Handmade Paints greatly values the relationship we have built with our re-
tailers, which includes our mutual commitment to carrying high quality products. We 
have instituted this M.A.P. policy to ensure R&F’s reputation for quality, which has al-
ways been our competitive edge. We believe that our policy will maintain this edge.  We 
further feel that this policy will help to ensure that the retailers and distributors have the 
incentive to invest resources in the servicing of R&F customers.  

We appreciate your understanding of our concerns and look forward to the continuation of 
a fruitful business relationship with you. 

 


